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Patient Video Visits on Bellin Health App

Audience: Patients

Below are the instructions on how to do a Video Visit when using the Bellin Health App (Phone or Tablet). You
can start your video visit up to 15 minutes prior to your scheduled video visit time.

Try It Out

1. Login to your MyBellinHealth account using the Bellin Health App
2. Tap on the Visits icon

@ amymc @

3. Tap on your upcoming video visit
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4.

Tap on “Go to eCheck-In” to start the eCheck-In process

i

Planned Care Video Visit
Monday, March 30, 2020

Starts at 2:15 PM x ]

30 minutes Cancalhont o
Jame  echeck-in Required
You must complete

eCheck-In before joining
GETR this video visit. c
eChe
Savel Go to eCheck-In &
updati Not Now S
inforMavus susee.
Review Instructions

To conduct your video visit from home you will need a
‘computer with internet access, web cam and a
‘microphone or a smariphone (iphone or Android) with
the MyChart app installed. Please note: Video visits
-are not currently compatible with Safari on Mac 08 X
High Sierra (version 10.13) or later. Please use a
different browser or the MyChart smart phone app to
conduct your video visit.

BEGIN VISIT

5. Validate your personal information, insurance, medications, and fill out any questionnaires
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6. Check the box for each section that your information is correct and tap next
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7. Tap on Begin Visit to begin your video visit. You can click on this up to 15 minutes before your video

visit
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The information you've

submitted is now on file. When
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Review Instructions

To conduct your video visit from home you will need a
computer with internet access, web cam and a
microphone or a smartphone (iphone or Android) with
the MyChart app installed. Please note: Video visits
are not currently compatible with Safari on Mac 0S X
High Sierra (version 10.13) or later. Please use a
different browser or the MyChart smart phone app to

w« BEGIN VISIT

8. Tap onthe camera to change your camera view. Tap on the microphone to mute and un-mute. Tap on
the red phone to end the video visit
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